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In groups of three, you will have a role play. Student ‘A’ will be a bank manager. Student ‘B’ & ‘C’ 

will be customers. As a bank manager you must decide whether student ‘A’ or ‘B’ is a better 

investment. So, decide which customer gets the bank loan and which customer doesn’t. 

Try to begin with an introduction like the example below. 

 

Hello. How may I help you? 

Would you like to take a seat?         Sure. I’d like to discuss... 

 

Could you tell me how 

much you want to 

borrow? 

Could you tell me how you 

will pay back the loan? 

Can you guarantee 

payment every...? 

May I ask what you are 

wanting to invest in? 

Can you tell me your 

annual wage? 

Could you tell me if you 

have any debt? 

Can you tell me if you 

have any previous 

experience in investing 

money? 

That might be a problem 

because… 

May I suggest 

something? 

 


